
                                                                                                     

 
 
 
Standard Gutter and Downspout Limited Lifetime Warranty – Labor & Material 
 
This is to certify that the guttering systems installed by Chattahoochee Gutter Co., Inc. 
are guaranteed for a lifetime period against sagging, pulling loose, leaking, paint peeling 
or blistering, or not functioning properly due to improper installation. 
 
All claims may be submitted in writing to Chattahoochee Gutter Co., Inc., 675 Lee Road 
646, Salem, Alabama 36874, or called in to the sales office at (800) 298-1667 (Toll free), 
(334) 298-1667 (Columbus/Phenix City area), (334) 826-1678 (Auburn/Opelika area) or 
(334) 263-1667 (Montgomery area).  Any guttering found to be sagging, pulling loose, 
leaking, paint peeling or blistering, or not functioning properly due to improper 
installation will be repaired by Chattahoochee Gutter Co., Inc. without charge. 
 
This warranty only covers installation defects as specified herein, and does not include 
damage or changes caused by: accidents, fires, lightning, ice, hail, earthquake, 
windstorms, wind-borne objects, or other acts of God; or by vandalism, riot, civil 
disorder, or building settlement, or structural failure of walls, roofs, foundations, fascia, 
rafters or manipulation by anyone other than Chattahoochee Gutter Co., Inc. authorized 
installers.  This warranty does not cover color fading, staining, replacement of any rotten 
wood, water behind gutters without eave metal, or any erosion. 
 
The main cause of customer complaints is the gutters overflowing due to debris in the 
gutter.  Chattahoochee Gutter Co., Inc. is not responsible for general maintenance, 
inspections, and cleaning of gutters.  THERE WILL BE A CHARGE IF A SERVICE 
CALL IS MADE AND WE FIND THAT THE REPORTED PROBLEM IS DUE TO 
CUSTOMER NEGLECT OR DUE TO CLOGGING CAUSED BY LEAVES OR 
DEBRIS. 
 
The above mentioned company shall not be liable for injury to persons or damage to 
building or contents, or for incidental, special or consequential damages for breach of any 
written or implied warranty on defects in workmanship.  Some states do not allow the 
exclusion or limitation of incidental or consequential damages, so the above limitation or 
exclusion may not apply to you.  This warranty gives you specific legal rights and you 
may also have other rights which very from state to state. 
 
THIS DOCUMENT IS YOUR WARRANTY AND BECOMES EFFECTIVE UPON 
RECEIPT OF PAYMENT IN FULL.  NO REGISTRATION OR SIGNATURE IS 
REQUIRED. 


